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Personas

Building Consensus Around Your Users



What Is A Persona?



Jeff Gothelf, author of Lean UX



Values of Persona

● Help us make decisions
● Remind us of the real people who will 

use product, site, etc.



Applications of Personas

● Test Product
● Website
● Mobile app
● Content Strategy
● Business Plans / 

Viability

● Branding
○ Identity
○ Messaging
○ Voice

● Marketing 
Strategy



Sample Persona



Business Example



Neighborhood Bottle Shop
A soon to be craft beer shop in Cary, NC



Bottle Shop Business Goals

● Create a friendly environment to suit the area
● Sell craft beer for carry out and on tap at the 

tasting bar
● Have real-time tap menu on website
● Sell local and rare beer nationwide
● Sell merchandise on website and in-store
● Host frequent beer events in-store



Group Session



Personas















Sluggy the mascot













Questions?



Announcements





Personas FTW!


