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Personas

Building Consensus Around Your Users



What Is A Persona?
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Values of Persona

e Help us make decisions
e Remind us of the real people who will
use product, site, etc.



Applications of Personas

e Test Product e Branding
o Website Identity
e Mobile app \'\/";iseag'“g
o Content Strategy Marketing
e Business Plans /
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Viability raredy



Sample Persona



Business Example



Neighborhood Bottle Shop

A soon to be craft beer shop in Cary, NC



Bottle Shop Business Goals

Create a friendly environment to suit the area
Sell craft beer for carry out and on tap at the
tasting bar

Have real-time tap menu on website

Sell local and rare beer nationwide

Sell merchandise on website and in-store
Host frequent beer events in-store



Group Session



Personas



Persona Map Results




How to Read a Persona

Demographics




Crafty Craig

Demographics

AGE: 28

LocaTion: Raleigh, NC

MARRIAGE STATUS: Single

EDUcATION: College

occupraTioN: Customer Service Rep
company: Tech Company

income: $45,000 / year

Photo: dailymail.co.uk



Lush Lucy

Demographics

AGE: 38

LocaTion: Cary, NC
MARRIAGE STATUS: Married
EDUCATION: MFA
occupraTION: Art Director
company: Red Hat
income: $80,000 / year




Brewster Brad

Demographics

AGE: 33

LocaTioN: Cary, NC (relocated from
Portland)

MARRIAGE STATUS: Single
ebucaTioN: High School

occupaTioN: App developer by day,
amateur beer brewer by night

company: Freelance
income: $75,000 / year










A Specialty Craft Beer Paradise
In Cary North Carolina!

on Tap

Events
B FRMN Founders Stout Party!
. Store Hours

Updted in Resi-tinel ©

We Really Love Beer!

If you love beer, we should be friend:

1@ BEER
70 DEATH

Good Beer Found Here!
1341 Kildaire Farm Rd
Cary, NC 27511

Get. Aroundl

Holla Back!
919 555-5555
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On Tap
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The Alchemist :: American Double / Imperial IPA

D Kentucky Breakfast Stout ................

Founders Brewing Company :: American Double / Imperial Stout
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Three Floyds Brewing Co. & Brewpub :: American Pale Ale
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The Alchemist :: American Double / Imperial IPA

Kentucky Breakfast Stout ................

Founders Brewing Company :: American Double / Imperial Stout

m Zoimbie DUSE s cwow b wwm aoans s b s saes Ew &

Three Floyds Brewing Co. & Brewpub :: American Pale Ale

Kentucky Breakfast Stout ...... S —

Founders Brewing Company :: American Double / Imperial Stout
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The Alchemist :: American Double / Imperial IPA
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Events

IPA Tap Takeover!

Come get some in your mouth!

_Jan Founders Stout Party!
29 Super alright, magic time.

Feb The Tapping of Spring
14 Come get some in your mouth!

Store Hours

Mon-Thur ....... 12am - 9pm
Fri-Sat ....... 11am - 1@pm
Sunday ......... 12am - 6pm
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The Alchemist :: American Double / Imperial IPA 12am - 6pm

Updated in Real-time! @

We Really Love Beer! |

If you love beer, we should be friends...
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Join the "I  Beer” Newsletter )
put your email here I Join Now




Shop

2

LR

Men’s t-shirt
Blue/Teal

$24

Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Curabitur tempus ut purus ut convallis.
Pellentesque faucibus leo at odio ultricies laoreet. Sed
bibendum suscipit elit vitae accumsan. Donec efficitur
lorem lorem, at rhoncus nisi tincidunt ut. Nunc ac
efficitur ex. Proin dictum ac arcu eget auctor. Sed eu
ipsum sed erat dictum varius. Quisque varius, leo vel
semper feugiat, risus mi accumsan arcu, sed imperdiet
tortor massa non risus.

Select Size v

Add to Cart







Questions?



Announcements



CROP



Personas FTW!




